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Building a brighter
energy future, together.

At Entergy Texas our goal is to always deliver safe,

reliable and affordable electricity to you. That's why we're
introducing advanced meters as the first step to modernizing
our power grid.
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Meter installations at homes and businesses began in 2019 with
expected completion in 2021. You will be provided additional information
prior to your meter upgrade.

Have more questions? We're here to help.

Please visit: energyfuturetexas.com/yourbenefits
Or call us at 1-800-ENTERGY.
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FIVE THINGS TO KNOW
ABOUT YOUR UPCOMING
METER INSTALLATION

We'll let you know in advance
when the installation will happen.

The process will take only about
15 minutes.

We will knock on your door to prepare
you for a temporary loss of power,
which typically lasts only a few minutes.

If there is no one at the premises, we'll
follow our current meter exchange
process and simply upgrade your meter.

If we're unable to replace your meter,
a door hanger will be left explaining
how you can reschedule your upgrade.
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